3asiBJIeHNE 0 HECOTJIACHH C TPAH3aKIUeH
Cardholder dispute form

1. Uadopmanus o 3asisutese / Applicant Information
®.1.0. zasButens / Full Name:
Hara poxaenus / Date of Birth:
Anpec peructpanmu / Registered Address:
Konrakrthsrit Tenedon / Contact Phone Number:
Agnpec anekTponHol nouts (eciu umeercs) / Email Address (if available):
Tun noxymenta, ynocrosepsitomero auaHocTh / Type of Identification Document:
Cepus u Homep gokymenrta / Document Series and Number:

2. Undopmanmus o cnopHoii onepanun / Transaction Details

Homep 0ankoBckoii kapThl / Card Number: *%#¥% ks sk (mocnemuue 4 mudpsi / last 4 digits)
Jata onepanuu / Transaction Date:
Cymma onepanmu / Transaction Amount:
Bautora onepanuu / Transaction Currency:
Hazsanue Toproso-cepsuctHoro npennpustust (TCIT) / monyuatens mnatexa / Merchant Name / Payee:

Anpec TCIT / nonyuarens / Merchant / Payee Address:

Cmoco6 omtater / Payment Method: [0 POS-tepmunan / POS Terminal; O Unrepuer / Onling;
O TucranumonHas oruiata / Remote Payment; O dpyroe / Other

Kareropust obparenus / Claim Category:
[ TTomo3penre Ha MOIIEHHUYECTBO (HecaHKIMOHUpoBaHHas oneparus) / Suspected Fraud (Unauthorized
Transaction)

O Ommbounas/myomuposannas Tpanszakuus / Erroneous/Duplicate Transaction

[0 Heoxazannas/aemonydennas ycmyra/roap / Service/Product Not Provided/Received

[ Texuuueckuii cOoii mpu nposeaeHun onepanun / Technical Failure During Transaction

1 Heo6ocHoBaunbiit oTka3 TCII B Bo3pare cpencts / Unjustified Merchant Refusal to Refund
O IIpouee (yxasars) / Other (Specify):

Kpartkoe onmcanne uanunenta / Brief Description of the Incident:

3. CamocrosiTenbublie aeiicreust Kimenta / Actions Taken by the Client
Oo6pamascs mu kirent 8 TCIT? / Did the client contact the merchant?

0 da/ Yes; O Her / No; Ecnu na, nata obpamenus / If Yes, Date of Request:

Pesynbrat obpamienust / Outcome of Contact:

OGparmasics 1 KJIMEHT B paBooxpanuTenbubie opranbi? / Did the client contact law enforcement?

0 da/ Yes; O Her / No
Homep obparenus (ecau umeercs) / Complaint Number (if available):

IMpuknaasiBaembie gokymentsr / Attached Documents:
O Konus ueka/kBurtanipan / Copy of Receipt/Invoice; [ Beimucka o cuery / Account Statement;
O Iepemnucka ¢ TCIT / Correspondence with Merchant; O Ipyroe / Other (Specify)

4. Hamepenne unnmmuponath Chargeback / Intent to Initiate Chargeback

O S noxrepskaato, uto HamepeH(-Ha) naunuupoBath Chargeback B coorBercTBum ¢ nmpasunamu MIIC / |
confirm my intention to initiate a Chargeback in accordance with the rules of the Payment System

O S ocBenomiieH(-a) 0 BO3MOKHBIX MOCIIECTBUSX, CPOKax M mpaBmiax npouenypsl Chargeback / |
acknowledge the possible consequences, deadlines, and rules of the Chargeback procedure

Jara nonauwm 3asBnenus / Date of Application: «__ » 20_ . (dd/mm/yyyy)
IMoxmucsk 3asutens / Applicant's Signature:




5. Jlas cnysxeGHOT0 MoJib30BaHusi (3anmosHsercs: corpyaaukom banka) / For Internal Use (Completed by
Bank Staff)
Hara peructpanuu 3assienus / Date of Claim Registration: «__ » 20_r.

Sasenenne npunsto / Application Submitted Via:
O B OI/IIOIT / Branch; O Yepes K11 / Call Center; O Yepes IO / Online Banking

VYuukaneaeiit HoMmep 3asBieHus B /10 / Unique Claim Number:

®.1.0. corpynuuka, npuHssiiero 3assinenue / Name of Receiving Bank Employee:

Craryc paccmotpenust / Review Status:
[0 B oopabotke / In Progress; [ Oskmmaercs undopmarus ot kiarenTa / Awaiting Client Response;
O] Orknoneno / Rejected,; U VnoenerBopeno / Approved

Pesynbrar paccmorpenus / Review Outcome:

Hara npunstus pemenus / Decision Date: «__ » 20 T

@®.N.0. corpymuuka JJA®D / Name of Anti-Fraud Department Employee:

[Mommucs / Signature:




